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ICD-10 Code Selection in CROWN

The transition to ICD-10 brings a substantial increase in the number of available diagnosis codes. This change
allows providers to capture the true complexity of our patient’s conditions, and the treatment given.

In this era of “do more with less,” how much less is tied directly to when and how much you are reimbursed for
the services you provide.

The two keys to successful, timely reimbursement are to:

e Choose the most specific diagnosis codes that are applicable for the patient, and
e Make sure that the codes in your note and charges match.

In other words, if your patient has an open femur fracture, then both your note and bill should say open femur
fracture, not just femur fracture.

Document a Specific Diagnhosis

1.  Click the P on the clinical toolbar to open the Add =) |.||@ 2|
Clinical Item (ACI) search box to the Active problems
tab. You can complete this step from the chart before
starting your note, or while writing it. In either case,
the clinical toolbar is available at the top of the screen.

2. Optional: change the view from My Favorites to your specialty favorites using the dropdown to the right
of the search box. Personal favorites lists for this tab are being updated to match the specialty lists, which
were built in collaboration with your department.

3. Enter a diagnosis in the search box. If the correct diagnosis does not display from the selected list (MED
Cardiology, in this example), then click the binoculars or press Enter on your keyboard.

4. Click the expander (+) for the appropriate diagnosis category.

Histary Builder | Orders | | d
sctive | PMH | PsH | FamHx | SocislHx | Allergies | MedHx | Immun Hx

(] acute] | mb 7 |MED Cerciology ~ )@ orr
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MED Cardiolog
=] (&) Acute mi 410.90 1213
= Acute ST elevation myocardial infarction (STEMI) 410.90 [21.3
= Acute ST elevation myocardial infarction (STEMI) invalvin... 410,10 [21.02
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5. Use the filters at the top of the Select Clinical Qualifier dialog box to drill down to the most specific code
applicable for this patient.

6. Select the correct diagnosis.

7. Click OK.

Select Clinical Qualifier
Acute MI

MYOCARD INFARC INVOLYED ARTERY | & ST ELEWATION STATUS |
LAD coronary artery non-=T elevation myocardial infarction

left citcumflex coronary artery :S_T elevation myocardial infarction :)

left main coronary artery )_

other anterior vweall coronary artery

other coronary artery _I
-

O P S U T SR SR

[ico...| [icD-10
ving left main coronary artery 41010 [21.01

Acute 5T ation myocardial infarction (STEMIY inwa

q OK D[ Cancel ]

Note that you can filter your way out of any available selections. If that happens, click the filter again to
de-select it.

Select Clinical Qualifier
Broken ankle

FE RE TYPE | | ENCOUMTER TYPE LATERALITY | FRACTURE HEALING |
(| closed initial encounter left with delayed healing
open seguels right wyith malunion
subsequent encounter unzspecified later ality with nonunion
with routing healing
Ghere are no ftems to show in this view)
8.  Click OK to close the ACI. o< ) [ concs

9. Click Commit on the clinical toolbar.

3[a | [ Fal2]]e t o] @]

10. Click Save and continue on the Encounter Summary.

Print Pt.Ecl [ Continue ] (Save and u:orrtinue} ’ Save ] ’ Delete Unsaved ]
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Assess an Existing Diagnosis

1. In the Problem tab of the chart, |( Problem i Allergies Patient Wiorklist | Encounter | e | Crders | Flowsheets | Chart

click the Assess Problem icon 1= [ v Tyme ~E@B@ v »
for the applicable diagnosis. | [ ame ic0-9 ico-10

= Active

= Chronic

({#)? Asthma 493.90  J45.5909
E/ Hyperlipidemia 2724 E78.5
Troubleshooting: if you notice that your assessed problems i=| 7 Hyperlipid New Instance
do not autopopulate in the charge screen, right-click on the Bl Tulhal Lig Duplicate Problerm
problem and choose Assess. E 7 urine blog
@ Z  Wertigo Assess
=2 Acute Assess And Resolve

2. Commit your changes as shown above.

Add Diagnoses to the Charges

The problems you add or assess during the visit should flow directly into the charge screen. You may see
duplicates during the transition from ICD9 to ICD-10. If that happens, leave both codes on the charge.

1. Within your 5pecia|ty View (MED Cards, in this Encounter Form Diagnosis Visit Charges Procedure Charges
B H B H Eagle MRN: 7004762 Age: 3 Year
example), click the ICD10 Favorites link, if CROWN,MM TR o R
available. select Patientw i B & DUE: liiETi LI (I
r?iagnosisSelector_(aa:@d by Cade)
2. If necessary, click the hyperlinks to page through iew: [MED Cards ;\ |
additional codes (2, More, etc.) to find the Diabetic Neuropa... ﬂg)
1CD10 Favarites (249,00 (E0&.9) Diabetes mellitus due to
correct code. S 51 (E09.9) Drug or chemical induce

Pages: c 1 2 Maore

primary] # Jicp-o__lico-10__|piagnosis |
Ves 1 410,10  I21.01 Acute ST elevation my
2 493.90  145.909 Asthma

3.  Ifthe code you need is not in your ICD10 Favorites list, change the View to Master.

4.  Enter the diagnosis in the search box. You can use text, or the actual numeric code, if you know it.

5.  Click Go.

Diaanosis Selector (Sorted by Code) Select Encour]

@w: |Master >| |anemia @E}@
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When the Diagnosis Search Dialog window opens, click the plus sign next to desired diagnosis category.

x|
= [
Praklem Mame o | oo [
'l nemia 2859 DE4.3 There are no items to show in this view
Anermia, Addison's 2810 Da1.0
Anemia, antepartum 64825 -+ 099.019

Anemia, aplastic 2849 D&E1.9
Ancemiz Bigrar 28110 =10

Use the Select Clinical Qualifier window to choose the most specific, appropriate code to match your note.

Select Clinical Qualifier

Anemia
OTHER CAUSES OF AMEMIA, — BOME MARRCWY FAIL AMEMIA TYPE
acute posthemorrhagic chronic acquired pure red cell aplasis
congenital dyserythropoietic e drug-induced aplastic anemia
due to antineoplastic chematherapy due to antineoplastic chematherapy-induced pance
due to chronic kidney disease due to constitutional red blood cell aplasia
due to GEPD deficiency LI due to myelophthisis

Anemia
Acquired hemolytic anemia
Acquired pure red cell aplasia
Acute posthernorrhagic anemia

Once you have selected the correct code, either:
A. Click OK— Adds the code and returns you to the Diagnosis tab, or

B. Click Next — Adds the code and moves you forward to the Visit Charges tab.

e ||
e Tlal v

All IcCD...| |IcD-10 - s - E—r
Anarnia . D Anemia due to dizorders of nuclectide metsbolism 2823 D353 )

B
— . IS
Anernia of infection 28549 0R4.9

Anemia of pregnancy 648.20 + 099019 |

G Medt | [ ok Tj Cancel |

Complete and Submit your charges following the normal workflow.
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